NL] Uuzsdl Uribodl 
oJ] Yboll 9 S79! 
Lisl Yop al 


ya Al ga — Aa gall 
2003 (Jsi ce 58) 2 S| 8-6 


galled) Ayala) cs) yseiall Ja 8 


ext | a! alu} ue 5 je 4 
seliuall Cyelill y cluan ly Accol lh Stil 
Lh guai daola — 3 Laill Aus 


Anal) uae A sees 





78 


“ 


2 Aalia 

Sle coh Gull gud Ge B 5a ge Ady 9 ed gall Noe Gf a sll ALE! Go) tana 4) 
3 pul cui cl) coal csilly , ila sal Caalll C3 gs Larges sill PUVALES|| 4usLuaid'y| Ca) yaziall 
| ylady DUilas lara Land Aalgell Seis Apallall Cyrlill GIS pb abel das yell Quel 
(ye Fe gonce CJ gall ALS cyralll (6) gual ei Sum Aas yall CJ gall Lging an J gall GlysLuaisy 
Cpl] US pb ee Byad dasdlidd (yo patti cla » GILL) ba gamcally spall s peeall GULLS!) 
Si Apizelill ALY) OY Las AS dalle Andy AulLs GLI aici ill Apellall Ayia I 
G3 pull» SUSY] 
Canal) AtS ia 

Agatti] Cle Ubill area le G fi Ay pde Gl ed BAY! Sl hull (28 allel agai ad 
dyallall sai olaSy) 4auliy $8 Lat) Gl rial) oda nal Gyo ely Ayers al Gils 
cst sil WTO 4alle)| 3 lait Abris elail eneN| 4uaLai) eiiss potall Aaa 9 Globalization 
4B DLonl) Apallell GUS pl Lats les cluac YI CJ gall al jill gue y ABLE Lele! (gated! Guba 
ceils By ghtie Ase gl siSig Ay pty Apole GLilSe) Gyo Leal Lil sh Les Global Companies 
lgeesi Culture Convergence 4iléi GY sig Au pall GIS SI aga (gant ici Gaal 
CONES gas ola 5 Ave gill» Agrall SEN Gye juS aa} Carnal Les GY LESS! La ol giSt 
Lae Baiete coal si cd op pall peel) Cleli s os yall yall ¢ Led le il ull US Asli! 
alai st Bode Ghar) yal, lel pal cst s play alai ost 44 aa Sl yet Glas} ajay 
(Pa gallal) abaill eo csdlitll Qld go poll Cay pul 
sCinal) Wasa 

ceesslll 5 clad GS pall Ay gail Anata!) gy gacil) laa areas cl) Gall chaigy 
ode 9S Gad Sul Caags Aa sidall GB gull jhlae ge aleill Ay yall Quel Gils tl 
Call) 3) quel Cole ail gl) Auta) US pl) 5 plans 9 cArcdLiall las Cpe Lagat GIS pill 
; AMG) Laat) La yo ai GG gus agli Ie Geils Aglaall 
Ags yall Cypalill de Lives y Aad gall elie: gl) Conall 
4 pall Cali! C3) gual 4 Aro cull - “All Cia] 
Cell 52 gush Cuallal yy ghet Cull) Sas ual 
Agldinws Cs garg Ciuc gig gil rast ll Cina 


79 


Sg) Cravall 
Ag yell Cppalill delice» dal gel ¢ Lia 

Cys Agtluaii) GUS Cy 6S [pad Bata I parte y lalad! Lille Anellell 3) pu! ag 
ES CANS Gy} dead cCypelill Lge y GHLaA) Bled pat Cus (Gla!) Auilailsy Gly) J 
Boll cM oping OO aregll pi Guill Gye cle 85S lag Ge pd alll S59 Ue 
358 oh AM 5b (pad (A ac | gl Cpe apned) Cr yous UgSLES) a pees Ai) cence AS yishall das) gh 
geal) ape Bat.) cll madly lS Coal y 6G gaall Dg Cod Cypalll Bale) 5 yall) LLG As ples (cle 
La je gh Ceallell Gc sisal le OI pein Gye MIS aitle y Lgbbss Gyalill Gs pd aud Gu ld (oll 
toh les 
Cally Ge sasill ila 9 yp phat 9 1S! ° 

daa eles Cush; LLG! aaa 33k 5 

Jy yenall Asdlial! 3d 

Sloss ad gi ll GLY L Galil) GIS 8 Oy (Bale YI y AS La!) ely) Glhe 8a 5 

SUL GIS dla) Glue sal Gu mergers and acquisitions ddl, ¢xy! 

cells oagsle gh 5 ALIS Gard (53595 paral BynS Glu ye cual is 6 prull 

(Qaa8N ode ASG Kyndd Il 
scot ell Call (gus gl Agallal! Cul etal i 

CAS A J gha Qypelll ade g Lard!) ¢lbd oy ai Qle Ac vial) GUY! as pal 
Jaei ch GEN! le Andgall Soall Glo GlS cAulaall Anas) cyrolill 3) gol ct data VI 
CNS pb ual AAS Lebel ih Sell Gah DgSay crams as Les Ali ls aI SY! Cuil of 
HS GUS ge Luecdy Apallall Gyraltill delice abel Ayibe oll Sl gs) eeidly cyralill bale! y Cyyalill 
cod lel Gullah oe GUS AN cya Aang yaa y day pl AnsLuall Cy SG hy Glen! ys at Gay 
lal! laa 


80 


Ayla) Ol partial) AS) go cle Cc puenall yell ¢ ULE Que yes Shall Gaus (le 5 
Ug Lyaleeill y Lilley Ld Cal peal oda plas (cin ail gal y Athay pli ys ght UIA (ye Ayallal 
Ail (91) By Csililly 198141 (10) by cyalill de AE My GI SY! 9 sil Gard 3 
opi) US SI Aaall y AMLal) shall 8 AMLAEN Gay Ley ApLaiill ASU! aed ad LS 1995 
CNSTieall lind gl si) AMS lawl pa pety Shel Gull Go! aall ed (le Guaill Gils 
43 giswall 5 
Cgilall alSai Ghaed ab dag pull Apellell dpolei) Ol petal syle (A [ol pelul 
) Anais ~ cola) slg pmenall — Galil ¢ Unill Aaalive; cay Ley 1998 sai se cf Aull Leal 
Saal Gaey SEa) Gila Gl) alld, gual Gls yb sel Gaya Ge ISI SI (% 51 
cole Auld ll alSay 'S) Agle las Lay 99 elal Qypelill gle Auli ply Cal bY Atal att Sill gs YI 
IS SS gdal Geass pill ol Ade Naa Gil gl Alaa (Gg glen y Cyalill GIS 48 I gal 
1) a Eu O)g prenell G pull Bae Gali 
cota) (gi it) Bb ball Glu) Gla head GUS Cally Cyclill ul gall 4s ell AS aL 
ls Cpe pene Gh pbladll Call) LU J gh fi Ded har y LILA! Cyl! Sale} als 5 
2001 ale 
(%90) coll Seat Apats Cyyalill Aygo pill AS AN AS) pe yall Gs pb gaa) Gis) 
aptall axe sll Lidl 40) 50 G4 GOS! 8 Glass 
CHAS ob gas) [gi publ a8 sya) Gbtiall ala head CIS cally LUSs yet) Ay penal AS ya - 
Bgl) DAI Sleall Cyaelill LL55 CJ 9) 53 lass Ss ok! Gaal 
AY gh jal EL fide Lah ys Gyro GUS po can Geasd pill jas ad GS GMS (cM dala] 
Copal BLive Js Cask pill Leal laall laa 8 deeredin 48 8 sl abl) Gael! LL 
Av ses 
AS Lisall cain) Dla Gal abel Slaall iby cole) pail Aula Leng! 1Aatt 
Calas y Ball gle Cypelill AS ide Cal ASS J gf Casts 8h Gall IS 4S Sh gal Gn 5 0 ood 


pee cod Le bliss JJ gl 5 


81 


a ll pall Gg gle orl g gata) Qudliall tts 

sae 32h.) OSs pall pall Gye od tie I Galil! Sgh9 Ge pdt allie Gaul 
On Dec) Adadae ay jig LLGI aaa Cusidi ale Cai fy a gs GB gull Jala Qyelill Gils 
Ladas US (Seis g CIS pill ode Col Lelia! ane Ane Quaddty call pol us pill Gyo pus aac 
Cpa] lS pA Lelie Lbs! Latin al Ga} el ode Gold EMIS LAY tle le 
Oo je Sp gad GIS pl! he Qybid Cus Azali! dglarall Gl ps) Jals deed ill Apia 
Jae Agel ge GSeall Guo Ai Y) I Gal juct all Alla) Ud gash 8 Leis Aaliell Ugll gal 
MAST) lL are gl 


Product Innovation and Variants S45 Agni (Gili 5) late a: sits ISU) 
~rAgsia Y) IS pill Asai Ca guile ae ail sit 

Ce b Sie elyil dst de ee lb Guill Gyr Gd Gaia! Guill) ayay 
Slate jail | ye dteall bata Le » elas i ade Glals 4gheil sina!) Cols itall 
grein Le} pty ab ayaa qiibe SGI gh ciel ital gh GLE gl! arad GI yoal Spa Ye 4S 58 
sf 8) 9Sdall Ly) jal GDA) Base Ll jo Adliols gh Ledrgud Gb oh Uehey pd | Adi gll USS 
483 si 

egalaa’BY] cprseuall gle Liglatag cuagemdll Ube ced lllae og yell G gull GIS ad 
Cif ghd Brey Zaz yell G gu aalS co penal qualdtl Gyan ald Mall aus gle y ygolelayl, 
rool Le Lge Ana! 
2g suai) Anal) gs 


Aad sisal claki oh pblaall (yo Aallall GIy sl AIS yb dyleal Saye Quali dish Gasie) -] 
By sV) ila Lucas» Arey gill Sala Adal GIy st Ggun (od Abela! ils yall Arig! 
dias el Vitis Coats Abedin sladgt maul NS yh Sis ae NS NaN 
Cpa NS yb Cpe ALewedts 

Ce Aged) uci heed Glayell gle Ale) dy pally dusts sare Gul aby Greie} 2- 
Jbaul gs Cyaalill daleY dy praall 4S pill o pavi A ids Glan Ugly Aa peal! Llu! atau 
pall] GIS yi (od Geadtall Cpe ial 


82 


I WA Ul CSeaall Gad Golbell Gall Csi) LIA oat ill Glsslial) Aalig y 
ia wee el OC) Sar Oe ea huts a adel ies 
gill 

or sills coleiny! 5 sisal! le 
Azali Lill SLi lly Gaol gall YL (24 Gy peinall’s claall Apbeail sate Quali dads Grsic| 
Ni Leas) oy ola gl Gl Gleb) Si Ca line ediiy peel! lilly Gall dies 
cob parade) (yo Ain! Abul 535 cypalill Bale Y Ay renal! AS IL A fide Gils Abul 9: 
pall GS yh 
oh Cabell Ud Cane Ugbile sa Bool 3 yall slat) AuaLs aetqall al pil dylan 
Cat Cus cobb Aga Ub) hei sae Quali day Grice}! ai cl pall 
(an ect Lig Nea REY cal) Aah A. Sad yesh eae a a hal 
2 asl 
cs) Agbasal GLY! 5 yey Apyaal) sully I jUball Gis) Agbail Quill dag, Cae! Lal 
ASI) GI Ub ash 4 dllby pee Jala Gals ¢ by dat Glas gl Gist Gadd 
3) GUS yall ods (gaa) Jala USI) Gadd GIS ely GUY! 5 fis Gloag 9! Ayal 
Capac aha dlldy Salat) GlSe gli § die YI as! le 5) Gaal! asl loge yo 
La cabal Dba! Calli y apsiseall ISN jal! Lua claaty aalgll acill ayia call 
BL sl) Alas Gye (%25) Sola 
age ll GIS dag pall Bball cle Gy ilecall Apes) Cool gall Gueld Aah y Gre! Loy! 
Ge Avia YI bbe alias 4S poll alee) Quasd jill lay Gill's GIS ll basi Ca 
eld ll ales Ce (%10) 5 stasd Le: cabal gel! GuMSS es aystinnall ASI Goall 5} sla sit 
coll agg 98g Aa pall S salle og pmenall Gulelell gle Gyrlill gill gy plball Leng! oa 53 
coh Grell cle (yo 98h al Gbyall 5 Sl tall Gaal ga (8 Anal pall a8 at! pine Ayhad 
Ce gall Aantal! 52 yell Aged y Global Jai Ca roe sy Ap sbll ald gl) 1) dalLayl <Uball 
ailedl! ell «ule 


83 


4. 


5- 


Cus yd 3d alll Gow Ele Gib a Si peidlly Glaopindl al ae Ggleill aos 6- 
Jag ysis olsall gle Cyyelill Gilby ye gl gil Bae yall le AEM Ay penal Atjell Grreic 
Aled ast ill lac YI lap] Ay gall Aasigll ie pre (od Bye Us Sane Ghai 
Ok all dala — Aye Leal! Aas.) — cs glSt) Stall — Ay pacall dasall) (8 5 dae Galle 
heal) bali de pene — SLE — Apa ll clas ¢ jb Che — lb pill — Call 
(chal 

sQotallg Gy gual Silay cod ISL y 5p shill 

Jilicll (MW Lolaedt Gy) Gay hy Jedd Ay yall Ldlal) le Adil) eat Yi GMS ied 

alain Yl s oDerll 5 jucley Aaldi ye daa Apel Gard apt Gry ye dlls 4) aul! ye 

dai ae Local Product Features 4p2sa5l) si Aglsall dive clic! 4cadtl areuais 

Case yp shai y Ab gall Gl partially ¢ Deel) Cle yl dey pall ALY! cle aly! Sigal 5 a 

rool cling Jas See Cy & pal 4 Calica gall Ay gat y alauas Glad Lad drole cla de yaey 

cle Lyte Lule ha ge GS GO! aj Cys Aniplill Zonal GB gure g) Qyelill Luss 1, 
Leh gues All Gull Slabs Ge 53 

Lgl Aneomeodie Cilia po 43 a si GI cis U2 sual gle » jluaiii) aac 5 AbLu sll alles » shi 2. 
eS a patil Gare: Seat! a Gall Ud Gry SS lary Ar pinall read 
_patall Jaat (le AylLall  jaiall Lggaly URS YI a2 5 sil 

SACL aa ay eli ca pguall iis Giclee a eG 
Lal 52.5 Lyanli) y Lyle 


sb ideal) ga yall gual! Auld} 8 Sail} 

Goal Ly gh Lettie as y Gaol C8 Co ell Ggull sae abed Lill Glasll Qf oh, 
Aas pall Cypelll GIS 45 4als Ly ai 48 ied Cue Gy yall SUSY (2 pall @ gata he Gain! 
CIBb 0 Gigs 
sO) B pahencl) Cypall) GS pd Cys CLAY) & gud ga Al 50 


84 


Led Anald Ayia) ls pill Audlis le 3 ald 4) 8 dpalueii) GULS Gls alld a, 
Lsla Leia dU Aatiall Sl yo) aaa aslaet I alld cos till, bls y! aaa abe Gh 
Eh pars yilad dh gel y Apaai .§ jLelisyl aile cle |S eid Gyelill GIS 48 Gly Lola 
ceidy LeS AalLall (3) gh! Lucey gp ch oleilll 3aly 5 GllS wads Ch ging (LESY! iad) Cull 
pall) IS tI Sara sletiod GYLas 
HUY) aaa Quills dua jl fase sie] 

Lua) paar Galy aryl) pas le Aulball Aull Aula (44 4S pt) Gules gb lds 
URRY claisl By y pats QM GUS pl) AALS dans Jaa g alell JA LLiill dats (y S53 yell Ul 
ans) GUIS! sas alae: ald ¢ LS Aptiall 4) all's asball oral) pencils alld » GUS! aie 
cee Sells laa hate Gy 5G Lal awe OSI, (LEY! 

Kedal) Cyrus il Cabs gleall Loa gl giS5 68 ill y hall Aaliell GLY) cys SalI 
re Dbeall Gyo ay pall Gilat s Apizal il 

col GYLESY 8B aS pad cee (ll Cale gleall Lin gl giS3 (8 ay puall  ghailll al a 
cle Ls galall o 5) SUI GIS ally || panes Ad oll allel peal Cis GLLat dallas Lan gl 585 
deiny (See athe gle} gaat jLetia) Abadas Cy St GLb Shall anes clad cyzaliill Aall Jlce YI 
CTY) Gaull) ile Ud yy phat GMS Gong g GLAM G gas (A Aaliall Cols gleall (le ast 
eons Clie; grills lave) Agbec pours gen alais ¢ 5 pills Sbliall area Ly 5 GIs pill 
Ghul) 


294 va Sah Cprall) LS pb deduced dol 


90) yo Qala (8 GIS ad) aby Gall) ¢ Usa ( alell ¢ Uball Gyo S gail Ca 
Gas «betsy! lulus 9) GUISY) allais Gleils ol gus Li I§ tS) 8 BY! G95 All 
Jad Anald GIS pS Shay Deel Quel) GSS GY GalAll ¢ ball Al J sail Gye La gd5 Ulla 
AY) gel Ble! pe ae Glitiaall 8 eLawY y pencil 
Alea!) Cpe Cpaldll ge CpalAll ¢ Uball cM abel) ¢Uaall Gre Jal Ge al Cag GI - 
Aptie ally 3.41 5l) 


85 


Es illy AS! Clie pS Sie date pall ¢ » pill jI peisl cs gaa (4 bill bale! 6) 5 pus - 
eqse pied La ApaBY) Gila! oda Aulle oly Ul dec Alec Lea y qyalill Gis 
Lexa ill & 5 pall cle 
£10 gia oll 8d paint 
jee 9S GO) Cag IAL lends Galil GS yb Ala Ge Ceili Lo ll ek UY 
ce SS 999 call BLY cal gall coal Gell! go gl il Gay Melina! ode Gd culate 
ch ell Cha sll g sine gle apelill Ge sll lady yall Glabadl s Gyelill le 46 I Gli 
asl ll Asses Gi gl sLetels Aut jay eUaill SSLLe ay Gilisll lea Gigin Alen 
cok sll pd 4 AN gall) 50 tly y Areoicalld jee) ao CLsil jelly bs il pally Adal jS1 pall s 
Age Soll Hlstadll gle Gull ol yal Gg Ge iil 


86 


ceil) Cos sall 
Ass ell Cypalll (6) gud Aged Gutlul 

Ay gig ayeddy Qulicill § yy pio SYlaall AMS (8 Ada id) Auallell GI sill Ga wi 
PASE Al ALN ile Ubaill aah Gael) ¢ Ua aay Cae Aa pall acl Gl gual Ga Gy glailll desl 
Ge Se Lula yg all ye Aid AL, yell delice Audgal | pled Aydllall GI edly 
ans) coll Spear sll Al yiball Qs yall alei) eal 8 Ilall oy gay AIG So gy Cor yall Galil 
AlSa) 5 Aglal Gyytill Le glade yy gba gl) Caagi Quel lee Gd Gaye ose Aantal 
bade Agi Glers 

295 Lede cpl AS48370 Ce Cplill pall G gual GS 1999 ple GUL Lb , 
Aad Ciels dy ca yall qld Aalaie 8 lgebare JS yy Apia! Quali AS 5-75 5 Auth 48 pt 
coed G gull ch Quali! AS yd Dds Le sie Gl Gl, OY 52 Osle 5760.8 AstiSall LLSY! 
IS yA!) oda Ll) sas oy) ping Weg AtiSal) LLSY! Thea! Ge begin OY 2 Oh 15.6 
lelASH Cage gh 28 UgSSe! le si'gy Le gh yp Apallell Gupliall: 4ijlaalls loa aul sie 
LS (Anni Ysile 266 all Gh sll GS: ane) gual LLM Ge agi OY 99 21.7 Gurl 
ODN 59 Cy ste 13.5 25> ch op pall G gall (od Galil AS 4 Le Gul) Laue gin 
sgt Cpallill USB 8 (Gy gull Ayal fiat 

Bp guild Analy da gidall GG gall g Lal gall Lie ME 8 os pall yualll ¢ Usd yagi) piu 
COMME Gilda ¢ gata (8 Aactal y Aude 3 pais tall pa oi Gay 
qiidll col ala clBY) alla gle Uilee rgd Gd dy pall yualilll GIS 5 aloes aed 

Aalil gle Al pac g Gti yo aca) Lala gS AS pills Jory (gl 


4S Gl cy agl Gad is alah USE le OST Quel 3 ules Le tage Glee! Gan yl» 
IS pS Lge stbe y Leal) 5 ples | gl sis Vy CLES Cyzlill ASU peal apaitis (5 90 gis y ire 
adi: reall 4odd gh 3 paul CIS 4S a ggde G) Gus Ge cecely GDI Lie 5 3 _puaul 


87 


Al paall ile cf 4S yl endl apis a gid ga pill jhe Lal al daadll 233 4S poh Cuan 
Copal) US 8 SSlia oh Gy glary Ql Gupttball Gyo ayaell ail 9 ALail » Cabell Cs gismall y! 
Audlicll Cg give (cle 5 are All Lead (¢ gies (le | iS figs Lee Cs glbaall (5 ginal 4) 59 
rele gl) Lugdll (68 (gags Lee og LED AMIS al) LY asad Ss Y Ll 3} lad! ha Ga 
col) Aalell (od eat g Ansdlicll slall Og giwall 28 Lay gas igh Gils peasy dalle Gloss’ 
Soy adel peli] GIS ED LGW) Shen Ag peel! addy 32 gull Ge Go glu) la Gy! 
peed OS Gals pall pall Ge meals vated glull diay 

SST AS iy Hal SI aad gil ye hall ill 5 Sall GS GL Ge ES Ge 
Gl piswaiy Sty ya Ul pa gety all laa gS aa 

Cpl) Glesd ¢lbd 4 ia) ball Gal Shap Gb) sl) Gist 13) 4a! Giles Ida 
Al cutly Los Be LS 4ulLell 4sial) 45 jgals peas _) Sali SLs) uly ol goal i 3) pues 
CA ALAS id 5 Absent (y Si a8 Apal) Loads lee real! Aadays (gall aatiall Sabell 2 gail 
ginal clBY! 3b jeal Gow 


cole Ah LEY Las Sigs ualill ¢ ULE 28 Sitincall (8 Laslaidly Audlaall 5al5 Gy! 


cell yell Gund Guild 3} ile Le yi! 13a jaa (g lal) yancll Quail cli dais 
pull gle Ay ley! aalSall (0) 4aLeYl Ayaly! dasa Great gld dabiaall (Ub dyuilly 
4aisl) Uas dl las! gle Audlidll 8 4S all bad (le Ins 18th Ud Gy 9S Ch gas call 
IS pM ye ii leas aaitill Gyo JBY! Ay lol y Aga ttty) Cay lemall GIS AS pl} Seth Guys 

ole VI Ag lal y Apa) Gy Lendl ld 


coh tall pall) ¢ Und Anis tinal! Gast Agal ge ySay cis ail catty Gus Len 


coh ZUBY a sede a gh by we ApsleeiBY! Gl peill Ge ApS) dyin) Audlidll agal gs 
OA MEY ila gl adad Sa Laat thal DS Gye Got pall gull ¢ Ub 


88 


cya) Ubi) Alla y Akal Cul gall Aas Chass Aialill Clayhall Qe dls Gauls 
el 

CS Agra) Sp gust) awlaal dd (ca pall qiiall aed ill Ayelel! amlecll aresig Guyald 
079 Aystig cypsllall eDMeall Aa CUS 5 Csi pall Deal! Glial y GIA (gi led!) Lass 
By gaea Qual (gd pall Lesa pads Gul Lous 5S 

een (Say Guns dale cs A) Aadatl Gls yall 8 ca yall MCI jee a ght dul jo 
Cuts dye dyclen 5) peer Gard GIS Sg} le gene 3p gee gh sryill aggaull 
lS Guar aaacll 0) 59 de gan! ode a eile US Gags wood LL Cle 3 pin 
Facer (ys GG! 4alS G18 ATLaY ode 8g Care aaa oll gua oll de gamall la gga 
» Osa 5 DatSall gle scluy Les 433 8 Cul 5 

eB) y lal gs sineall gle Call cL 255 ely 

ZUBY! ae gd J ghall gd sliall ( HLGEI y pale cg ginal Id Cie ESMy LA) aus 
dati y aslull alacY) aac 4a BS Sloe Ce Aiggal gs Lol dad dic (paar Gill 
ealall alc AUS Aes yall Ug] eins al gall Alla elBYI 3 jen ee ale 

ij) Asaly Lib pont Y Guay ial gala! ably cto cual Aaa Lid Le 
cell cope! BYE wall CLBY Gg gla Y Guay alec Gilly Lea! bd dh ly! 
Baie had (ol) 632 

Effective (> Seill cinelill 32 quill Guei are 9 civelill clGY! le 5:8 sill coy 
OSLER ab Cyag Cypalill GLerd Gyo pus ore au 4a gee (II Insurance Marketing 


Agos My Gala NI 


89 


ENN) Ea al 
Copstill (Gy gaadi Gulla) yp ole 
GSI si diye Aged Ghasl il Sil, ja ghil clint dy pall Gyelill dete Gl 
SOI y AyaLucBY) CISA gant ola), Aah gall 6 ail alain y Ciba!) Ashish) ay yall ol etl 
Cpa Lead laa) (le rated y (cor pall Grell 6 ged Apes) ABLLN Gye audi » (CLL) 
Assliall J slat! slag! y drole! ayliall just y Abraive ApliS) Cull) gibi de sites dayt0 
OO 5 otal allel cd cualill Ga pud dal i all UsLécal 
Sparll ee 9 Gh Ga silly Ag pall Gull GIS 48 C4 Ak) peal Ay Sall Aaall Aye -] 
gabe le OY!) a shay Jljii "Customer — Driven — Company" Lala 
sisal eel aes Sina ea eas) ek heels a gal ede 
GLE) ESL aleia Yl} allel 8 Jac Y) Gilaie 48 Gal gall GH gl 8 als 
apenal vic Srerll alain) ls gl sl antag y reall Gls 5 alSlae Gy ph Ye earl! Glala 
Cillas y Obed $5 9 Gbe pl lake Aleds 4oad ol! Algal 8 Greil Aordll ileal JS 
asi a: Gl Relationship Marketing GU%IL Gj sail) Gas! Gubig 6 DLall 
,Personal Selling ees) aul s 5 Jadl a sede Gist ¢ ait Gal ALY) Gulley 
LIS Gaye Gob Yes Jrell ao Aldine EY aid Ale GE pb ad b Uc, 
Gull Alec olgi} Ady ball odgl Lisle pints Ys, Sport Lead rial asad 8 Lgl pally 4S.) 
Ce FSY tuged 8 GlEDLTL: Ga guilll » ggde GI matt Lis Gay dlall .'Closing Sale 
S|oill As Lud Creativity 4 pall GI all delue (8 ISA! Gi Vl dye -2 
co pSlad) ill (gle Ay gull GI) ill (gd AS Lal cole allall aU JS gf AY! 
Cag Ob as dlljal sl ale Oso LNe ait all Aga pill jusladll's 5 selall Gay yd! 
BLEiall Aa slaie Ga Gy glans agi] Lalla 5ST | ponds Go) OSes Os SG alba) dla Gh 
wbegei y Unless 4 1SiYI 


aay 8 pe ue AdlSig .e8 3 el Marketing Research Gzpuill Ssas lie! -3 
Aasg) Ass gull Austell assy aie gall Ged Tad gull SeliSl Glial laa} Aulies ies 


90 


LE) gle ash gl culls Gus pall eMealls G gull Legtine Aust yas alsill cali 
bails Legale SLi 28 GDle Yl y Ayleall Sass mails gual el pill ail ga dus! joy 2 DLeall 
coll SSLesall cle Ca ya'll LIAS 5 yo gall Load (ill Lead le 28 giall Cilla! pas (le 
Aguas 4orN aladiasl sey eDlarll ed oy (cle Ca peill Isls Aosdtl Sy gush Qo sie 
> CRAM al gall lic Yl (8 SRY) 2 jiu 1aa yg Cudliall 3 ad) camwall Gull Sle} -4 
Share +>teall 8 S!3 4 Uadlidll doa Share of market Goud! (64 Undlicll duos 

. Share of heart + >ecl! G ol (4 Kaila) duos 5 of mind 


Boga tei | Total Quality Management 4leLill 32 sal) awles Ge yaill all -5 
S45> Stevenson ,W.J 1996 4 pars psililll Glass! il Silay ari aah qctiall 
Sacesy heel lea A RIS), ales as Fake) eal) BM ge gaa al peal 


” 


0 atu 


"The ability of product or service to consistently meet or exceed customer 
expectations" ax: (Gaither, N.L.1996) si debs GtS cl gu giidl sage oI 
ALS gil Lgtasllan da yay qidall ba gad reall dil jal da joe gue pf saath dead 


"The quality of product or service is a customer's perception of the degree 


to which the product or service meets his or her expectations" 
Boga Glorae ye Calas Aa8ll ba ga Gloaee GF Gg ge CVS Cpe 2S lLia 
rook g euld (Sey (gills Asal Ba gal alasl Bye Vy gota y Arlull 

,Product Reliability 4licY! -] 

anal cet! aUaill daria) daa Ge pri, Responsiveness 4ulainy! daja 2- 
cola 

.The competence aUaill 6 aby dela 3- 

Security ukY! 4- 


Empathy 4Uclls 4ule Ils aloia'y 5- 


91 


Courtesy Jeol] She 4) Glas! 5 agill 6- 
Communication Juaty! Ol 8 als 7- 
Access J 52 sll alias GLilSel 8- 
. Assurance 4aill 9- 
-Tangibles 4: pills gata!) ygucill 10- 
cole calBy! alba 5 a8 ae Gull Gl 8 pS paid 52 yall ALM sLGY! Gl adh, 
LeisS Cro AS) heal! Glaliials Ghe ) eld) aba bayall Ge GG gine GIS dead ayait 
Leal) Anaab g aD; laa g [eld Lord ba ge Culial Gl pti ye 
Gill g 9h ye pail Ga pens reall Lay Lee Gel qitall Saya cleia Yl 
Cle gleall Joly GLa las Gf Lal iSil ay Cul go GIS gi esd / debs) 
Lal reall cmal s 3b parece 44 8 sl alll gaty Aubacll bata! 3 i sl] lala) Sls , 
cle USI y Jat Lyle Gang pra g gine gle Gully Ba gall g gies Cd aed! ill) Ath ge GIS 
BA gall Lal gall awl pitied ital age Gh gl) C7%etul pall gaa Cagiil's alle cliall (5 sinus 
JalaiaY| 5 agile y Guiail ¢ Deal] Glaliial mast (le 45 ab Gis Gye ality! albaill cla (4 
ine Quant Gast ibis laa saa eDee Gis 5i Existing Customers Qulal) dle: 
.@iiall 5a 5a 64 never ending Ales 
"Perceived product or service quality is the single most important facto 
affecting the performance of a business" (Schilit, W.K., 1994) 
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